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QUALITY POLICY

At ELVIOMEX ALFA S.A., quality is a fundamental principle in every aspect of our activity. The
company is engaged in the design and production of stainless-steel professional constructions and
commercial catering equipment machinery, including dishwashers, glasswashers and utensil washers,
fully meeting customer requirements in accordance with agreed and legally prescribed specifications.

The Management of ELVIOMEX ALFA S.A. is committed to:
e Satisfying all interested parties through the consistent fulfilment of their requirements.
* Producing high-quality products and providing high-quality services that are environmentally friendly
and energy efficient.
e Contributing to sustainable development and reducing the energy footprint.
e Managing quality, energy, environment and occupational safety as a unified strategic approach.
e Continuously improving the Quality Management System through measurable objectives, periodic
monitoring and management reviews.
To achieve the above objectives:
¢ A Quality Management System has been designed, established and implemented, fully compliant with
the EN ISO 9001:2015 standard.
e Compliance with applicable national and European legislation on quality, environment, energy and
safety is ensured.
e Continuous training and development are provided to personnel and partners to ensure professional
competence.
e Open communication and participation by all parties are encouraged in reporting and addressing
guality, safety and environmental issues.
e Preventive practices based on risk assessment are adopted to avoid accidents and undesirable
situations.
e A strict environmental waste management policy is implemented exclusively through appropriately
licensed partners.

The implementation of the Quality Policy is the responsibility of every employee and external
partner. It constitutes a key element for long-term, transparent and effective cooperation.
The suitability and effectiveness of the Policy are evaluated at regular intervals through Management
Reviews, and the Policy is posted in visible locations and made available to every interested party.
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